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The Albany County Medical Reserve Corps (MRC) Volunteer Newsletter 
is designed to keep our volunteers informed about Albany County’s  

emergency preparedness efforts, volunteer training opportunities and  
pertinent emergency preparedness news. 

A note from Maureen Casale-Reidy, MRC Coordinator: 

 

Every few months, we test our ability to reach  

Albany County MRC volunteers so we are ready to 

respond in the event of a real emergency.  One of 

the ways we currently do this is through an auto-

matic telephone system called “ACCESS.”   

 

Recently, the Centers for Disease Control (CDC), 

in conjunction with the New York State Department 

of Health, examined the results of our notification 

drill response rates. The results were then ranked 

by the CDC based on the  percentage of volunteers 

that participated in the drills over the last year. 

All About Notification Drills 

Albany County MRC volunteer response rates were ranked as “EARLY” meaning less than 25% of 

volunteers successfully responded to notification drills last year.  With a little bit of practice and 

patience, we can surpass this number in 2016! 

Your participation in notification drills is a critical piece of public health preparedness planning efforts 

at the Albany County Department of Health.  For this reason, we will be focusing on improving our 

phone notification drill response ranking in 2016, starting with this edition of the Volunteer Newsletter.              

 

On page two, you will find a “Q&A” on phone drills.  Additional refresher training will also be provided 

via e-mail this year.  Our next phone drill is planned to take place in March.  Please do not hesitate to 

reach out to me at if you have questions or concerns at Maureen.Casale-Reidy@albanycounty.com or                  

518-447-4610. Thank you, as always, for your time and attention! 

http://www.albanycounty.com/
https://www.medicalreservecorps.gov/HomePage
mailto:Maureen.Casale-Reidy@albanycounty.com
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Q. What should I do when I receive a call? 

A.  Don’t hang up! If you can safely answer the phone, please answer and listen to pre-recorded message 
for instructions.  Listen carefully, as you will be asked to press keys on your phone in order to respond 
to the call.  When asked to enter your response time in minutes, enter how long it would take you to ar-
rive at the Albany County Department of Health in Albany, unless otherwise specified.   

Q. What if I miss the ACCESS call and the message goes to my voicemail or answering 

machine? What should I do? 

A.  The system is automated, so once it senses that the 
phone was answered (by a person, answering machine, 
or voicemail) it begins its pre-recorded message.  Some-
times this means that only the end of the message gets 
recorded. 

 

If this happens, it is OK – we understand volunteers are 
not always available to answer the phone.  We can see 
on our report that the message was left on your phone.  
For a test notification drill, you do NOT need to do any-
thing further, unless specifically stated on the pre-
recorded message. 

 

However, if a true public health emergency were to occur, ACCESS would be programmed to call  
repeatedly until it reached you. 

Q. What if I’m not home and my spouse, child, or roommate answers the phone? 

A.  Please educate those you live with about ACCESS calls.  Instruct them to listen to the call carefully and 
then contact you as soon as possible.  That way, you will know that the system is trying to reach you, 
and if it were a real public health emergency, you can stay alert to answer the next call that the system 
sends out. 

Q. I don’t think I receive ACCESS phone calls, can you make sure my correct phone               

number is on file? 

A.  Yes, please contact Maureen at Maureen.Casale-Reidy@albanycounty.com  or (518) 447-4610 to 
confirm your information. 

Q.  What is ACCESS? 

A.  ACCESS stands for Albany County Emergency Support System.  It is an 
automated notification system that is used by the Albany County Depart-
ment of Health to make calls to volunteers in the case of an emergency.  

ACCESS Phone Notification Drills: Questions & Answers 

Q.  What number will appear on my caller ID when I receive this 

call? 

A.  (518) 765-2351.  We recommend that you add this number to your phone 
contacts list so it will show up as “ACCESS” when you receive a call. 

mailto:maureen.casale-readiy@albanycounty.com
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Training Recap: Psychological First Aid 

On October 14, 2015, Dr. Karla Vermeulen from the SUNY New Paltz Institute for Disaster Mental Health 
provided an introduction to Psychological First Aid (PFA) for Albany County MRC volunteers and                
Department of Health staff.  Participants learned that PFA is not a fixed process, but rather a toolkit of          
components to be used when tending to the physiological and safety needs of disaster survivors.  While 
no two disaster experiences are the same, several core principles can be used by volunteers to help sur-
vivors cope, recover, and to promote resiliency, including: 

 

 Maintaining a calm presence 

 Providing warmth and genuineness 

 Expressing empathy 

 Promoting sense of safety 

 Instilling hope 

 Providing information and orientation to services, 
such as at an emergency shelter. 

 

The goal of PFA is to help survivors return to their pre-disaster functioning.  Following this training ses-
sion, many volunteers expressed an interest in learning even more about PFA.  Below, please find links 
to two mobile apps, along with a web-based training, that have been recommended for use by the nation-
al MRC network.  These are tools volunteers can access on their own time in order to continue learning 
about PFA or to review key concepts as needed.  

Online Psychological First Aid Training 

This professionally-narrated course is for individuals who want to learn the basics of 
PFA, as well as for seasoned practitioners looking for a review.  It features activities,        
video demonstrations, and tips. (Free, but registration is required at the link below.)   

Course available here: http://learn.nctsn.org/course/index.php?categoryid=11                  
Created by The National Child Traumatic Stress Network (NCTSN) Learning Center. 

Mobile App: 

Psychological First Aid Tutorial   

Created by the              
University of                       
Minnesota, the PFA 
Tutorial app promotes 
safety, connectedness, 
and self-empowerment. 

 

Learn more about this 
app here: 
http://license.umn.edu/t
echnologies/20140244_
psychological-first-aid-
tutorial-for-iphone-and-
android 

 

Downloaded free app 
from the Google 
Play and iTunes stores.  

Mobile App:  

PFA Mobile ™  

Created by the              
NCTSN, PFA Mobile™ 
allows responders to 
review core PFA       
actions and hear          
mentor tips for        
applying PFA in the 
field. 

 

Learn more about this 
app here: 
http://www.nctsn.org/c
ontent/pfa-mobile 

 

Download free app from 

iTunes and Google Play 

stores. 

http://learn.nctsn.org/course/index.php?categoryid=11
https://itunes.apple.com/us/app/psychological-first-aid-pfa/id551424464?ls=1&mt=8
http://license.umn.edu/technologies/20140244_psychological-first-aid-tutorial-for-iphone-and-android
http://license.umn.edu/technologies/20140244_psychological-first-aid-tutorial-for-iphone-and-android
http://license.umn.edu/technologies/20140244_psychological-first-aid-tutorial-for-iphone-and-android
http://license.umn.edu/technologies/20140244_psychological-first-aid-tutorial-for-iphone-and-android
http://license.umn.edu/technologies/20140244_psychological-first-aid-tutorial-for-iphone-and-android
https://play.google.com/store/apps/details?id=com.umnsph.pfa
https://play.google.com/store/apps/details?id=com.umnsph.pfa
https://itunes.apple.com/us/app/psychological-first-aid-pfa/id551424464?ls=1&mt=8
https://itunes.apple.com/us/app/pfa-mobile/id551079424?mt=8&ls=1
http://www.nctsn.org/content/pfa-mobile
http://www.nctsn.org/content/pfa-mobile
https://itunes.apple.com/us/app/pfa-mobile/id551079424?mt=8&ls=1
https://play.google.com/store/apps/details?id=com.nctsn.pfa.mobile&hl=en
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MRC In-Action Across the Nation                                                                                                                          

How did MRC volunteers in Texas assist during the 2014 Ebola Response? 

When the first case of Ebola emerged in Dallas on September 20, Collin 
County Medical Reserve Corps (MRC) knew they would have to be ready 
to respond. Collin County is a veteran community 23 miles north of  
Dallas with a large population that regularly commutes into the metro  
area, and someone would have likely been in contact with a person with 
a possible Ebola case.  

 

Collin County Health Care Services was happy for the additional help 
since they only have three epidemiologists on staff and knew they would be quickly overrun with the 
Ebola response. MRC volunteers were identified to assist with potential Ebola case tracking, and on Oc-
tober 2, the health department conducted a just in time training with 83 Collin County MRC volunteers in 
attendance. 

 

The MRC volunteers were not officially activated until October 17 when their help was requested to run a 
call center to track 40 contacts on the airline with nurse Amber Vinson who had contracted Ebola. The 
majority of these contacts were children on a field trip, so there was only one contact for all 40 children, 
a teacher, making it difficult to get in touch with each child’s parents. Thirty-two volunteers made calls to 
find the parents’ contact information and finally reached all of them after three days.  On October 22, 
Collin County MRC volunteers were requested to shift their focus from contact tracing to start monitoring 
the contacts of Thomas Duncan and the first infected nurse, Nina Pham.  MRC volunteers continued to 
assist with monitoring through the end of the tracking period on November 7.   Overall, Collin County 
MRC volunteers donated 847 volunteer hours in the response to Ebola in Dallas. Several lessons 
learned emerged during their response, including the importance of conducting trainings earlier when 
the threat emerged rather than when it was already present in Dallas.  
Source: Drekmann, Rebecca. Collin County MRC Conducts Contact Tracing and Monitoring for Ebola, NACCHO 
Stories From the Field, December 2, 2014.  Click link to access article in-full: http://www.nacchostories.org/collin-
county-mrc-conducts-contact-tracing-and-monitoring-for-ebola/ 

 

Questions or Comments?  Please contact: 

Maureen Casale-Reidy, MPH, Public Health Planner, MRC Coordinator 

(518) 447-4610   maureen.casale-reidy@albanycounty.com 

Training Reminder: Active Shooter Training 

Please join us as the Albany County Sheriff’s Department presents  
the “Run, Hide and Fight” strategies of responding to an active shooter crisis.   

 

Training will take place at the Albany County Department of Health, 175 Green Street, in Albany.                      
This training was last offered in 2013. 

A training session for MRC Volunteers will be offered on: 

Wednesday, March 9, 2016 

5:30pm-7:00pm (Dinner provided.) 

Please complete this survey to register for the above training session: 

https://www.surveymonkey.com/r/ActiveShooterTraining2016 

https://www.surveymonkey.com/r/ActiveShooterTraining2016
http://www.nacchostories.org/collin-county-mrc-conducts-contact-tracing-and-monitoring-for-ebola/
http://www.nacchostories.org/collin-county-mrc-conducts-contact-tracing-and-monitoring-for-ebola/
mailto:maureen.casale@albanycounty.com
https://www.facebook.com/pages/Albany-County-Medical-Reserve-Corps/194798490549586?ref=tn_tnmn
https://twitter.com/AlbanyCountyMRC
mailto:maureen.casale@albanycounty.com?subject=Albany%20County%20MRC%20Newsletter
https://www.surveymonkey.com/r/ActiveShooterTraining2016

